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Easterling, Deborah

From:
Sent:
To:
Subject:
Attachments:

Easterling, Deborah
Thursday, February 20, 2020 2:30 PM

Carey Bd Stewart Newton
RE; [External] Letter of Protest for Docket No. 2019-290-WS
Rescheduled Commission Business Meeting.pdf

Dear Ms. Nlewton:

This is to acknowledge receipt ol'your I.etter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
th C 11 'hit

~ Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission's Rules of Practice and Procedure, ft[ing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before ihe
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission's
Email Subscriptions at this link: htt s://dms. sc.sc. ov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
5 h d I »d I It 1 It's 'll ~lW'/12 .5 1 111 I, I!111 41

I have attached the Notice Postponing, and Rescheduling the Public Night 1[earing in York, South Carolina.

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Deborah Easterling
C! erk's Office

From: Carey & Stewart Newtoi
5 1: Th d 2, 1 0 1 2tt, 202201:5 2 01
To: PSC Contact &Contact~.'c:Carey & Stewart Newto
subject: [External] Letter a~pro es ~or md~ox 290-ws

To whom it may concern:

Please find attached my Letter of Protest, as well as supporting documentation, for Docket No. 2019-290-WS.
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The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Comer H "Randy" Randall, Third Dtstnct

Charrnian
Florence P Belscr, Second Distnct

irrrcrinr Vice Charraian
John E "Butch*'oward, First Distnct

Thomas J "Tom" Ervin, Fourth Distnct
Swain E Wlnttield, Fiah Distnct
Jusun T Wtlhams, Sirtti Distnct

G O'Neat Hamilton, Scvcndi Distnct

Joceiyn Boyd
Chief Clerk(Execunve Director

Phone (8031 896-5133
Fax (8031 896-5 46

Clerk's Oflice
Phone (803) 896-5100

Fax (803) 896-5199

POSTED ON 1-20-2020 Q I:15 P.M. /de

I'cbruary 20. 2020

NOTICE REGARDING THE COMMISSION BUSINESS MEETING
PREVIOUSLY SCHEDULED FOR FEBRUARY 26 2020 AT 2:00 P.M.

Please take notice that the Commission's regularly scheduled Business Meeting previously scheduled
for the week of l ebruary 24, 2020, has been rescheduled from Wednesday, February 26, 2020, to
begin at 2:00 p.m. on ursda Februa 27 202

Copy (o:
A l I Commissioners
Iocelyn Boyd, Chief Clerk/Executive Director
Legal
Clerk's Office
Public Utility Analysts Department
dms.psc.sc.gov

Public S rvice Commission, 101 Executive Crnier Dr, Suite 100. Columbia SC 29210 8411, 803 896 5100, ur'vw psc sc Sov
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Pot4c8erslooCottedssioncfsotghCotoNna
10'I EtotcM6vo Cordaror„Qdbs 100
Colunthht, SC 29210

"arroyo

Phono: CMS64100
Fax: $64964199

www.psc.sc.gran

Savoss PDFfilsand Email form
fo: cotthtct pscac.gov

What is your c is casey por example, ore you a customer af the Company that is the
setshtnttlxghe, 'Aeith ibknmsdouffbecessny.)

W o.m a- c Mr ~ cF h4e Q ~:~~
y~~;~4 e~M~4qh~~;r~~ ~a pm'~~ ~

vt~
-Hesse gjive a concise~ afyour protest. 'This secdan~mbe~Aomh

yao wish to make an appearanceat a hearing in this proceed'mg, if scheduled, and offer sworn testimonya '
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Letter of Protest (answer to Item 2)
Docket No. 2019-290-WS

2. I am protesting Blue Granite Water's rate increase request. Since becoming a
customer in july 2018, I have experienmd several issues with this company and feel
that they have misinanaged our water supply and did not make the necessary
system updates that were required for the known growth of the area. The specilic
issues that I have encountered are as follows:

I) Between September 2018 and October 2018, I saw a 15,510-gallon increase
in my water usage (Atrochments Sep-Nov 2018 bills). I immediately
contacted the company to report the error. The customer service
representative asked if I had recently added water to a swimming pool, to
which I replied that I don't have a pool. She then scheduled an appointment
to have a technician come out to look at my water meter. The technidan
came out and did not find a leak He replaced the meter and said that the old
one would be sent off for testing, A few inonths later, I received a copy of the
test results and they indicated that nothing was wrong with the meter. As an
aside, while making small talk with the technician, he mentioned that there
had been billing issues within my neighborhood as a result of the company,
that had been subcontracted to take readin~ falsifying the readings. He said
that the contractor was ter minated once this had been discovered.

2) Beginning Spring 2019 until early Fall 2019, Blue Granite imposed company-
mandated watering restrictions on its customers, even though the area was
not experiendng drought conditions. This resulted in the loss of $825.00
worth ofsod that had just been laid (Attachment: Billfrom Super SodforElite
Tall Fescue)

3) Due to ongoing service interruptions and boil advisories, I no longer have
confidence in the quality ofwater that is being provided by this company.
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Super Sod
PO Box 217
taketarxLGhc31635

Bill For

orner

RFQ: Must provide your proposal ncanber when ptaang order to guarantee price.

Client Notes

HNANCECNARGEtr~byaparfodfcrateof1 tttspsrmonth ufdch isan
ANNttAL RA7E oft gttappgsd to the prevlocnbalanceaftevrakrctkcgccmerd
Incntlcrpayments andoedi ts;

LIMlfEL7 WAttR4Vtyc ictstmfatssoldon this lnvolceareguamreaedto theextentof
dm purchase as fotkxrcnllseecLpodtyandgermtnatfcmare arrantadtobeas
sscctbsdmrthetagm label nfddnthe eogefaed ohaancexGrasssodandgrsm
sprfgsaregcmrantexdtobe lnsoumt gveccxxgtkmcpondatherytoNecunnmrrcx
carrfec We rcarrantthatCerttfredtxrfgrasses cceregrcxnrunderdu~
andacuplcesofthe Georgia Crap~Assodadcrx hereforeuemake no
addldmsslcranenty as to vartetatpmlty We donorgrmrantee suitahgfttc scavhmfor
psrhmnancn and make anotherorfortbsr~ exprassnrfoecgxrt

$975.00

$099

03/29/2019

Smnssmti~3,ps~ lass-I ttaslmtcettuxttksmxemrduxe
AtgvtstcnofpattrsrSsedCompany

Paae1et 1


